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IV-BPLAN 

CHAPTER  H  C^V^%> 

OVERVIEW  OF  THE  CONSUMER  POPULATION  SERVED  BY 
THE  DEPARTMENT  OF  SOCIAL  SERVICES 


OVERVIEW  OF  THE  CONSUMER  POPULATION  SERVED  BY 
THE  DEPARTMENT  OF  SOCIAL  SERVICES 


INTRODUCTION 


The  primary  mission  of  the  Department  of  Social  Services  (DSS)  is  to  protect  children  who  have  been 
abused  or  neglected  in  a  family  setting.  The  agency  seeks  to  ensure  that  each  child  has  a  safe, 
nurturing,  permanent  home.  To  accomplish  this  goal,  a  range  of  preventive  services  are  provided  to 
support  and  strengthen  families  with  children  at  risk  of  maltreatment.  These  services  are  provided 
either  directly  by  DSS  staff  at  twenty-six  area  offices  or  through  private  providers  from  whom  DSS 
purchases  services.  Consumers  may  receive  both  direct  and  purchased  services  while  living  either  at 
home  or  in  a  substitute-care  placement.  Children  receiving  services  may  be  under  parental  or  guardian 
supervision,  or  may  be  in  the  care  and  custody  of  DSS. 


Chapter  II  provides  an  overview  of  the  population  served  by  DSS  in  FV95  and  compares  it  to  a  similar 
overview  of  the  FY94  consumer  population  as  described  in  last  year's  plan.  We  are  therefore  able  to 
look  at  the  characteristics  of  the  present  consumer  population  as  well  as  discern  trends  and  changes 
which  have  occurred  over  the  past  year. 
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OVERVIEW  OF  THE  CONSUMER  POPULATION  (cont'd) 


The  data  in  this  report  were  compiled  from  the  Department  of  Social  Services'  automated  system, 
ASSIST  (Area-based  Social  Services  Information  System  Technology). 


ASSIST  is  a  management  information  system  that  is  comprised  of  five  modules: 

•  Consumer  Registration  and  Tracking 

•  Resource  Management 

•  Authorization,  Payment,  and  Accounting 

(links  consumer  registration/tracking  and  resource  management) 

•  Foster  Care  Review 

•  Subsidy  Registration 


The  database  contains  information  dealing  with  consumers/caseloads,  provider  programs/resources, 
authorizations/payments,  foster-care  reviews,  and  subsidies.  The  aggregate  and  consumer-specific  data 
available  from  this  database  via  reports  and  direct  (on-line)  access  enable  us  to  efficiently  manage  our 
resources  to  meet  the  needs  of  our  clients. 


OVERVIEW  OF  THE  CONSUMER  POPULATION  (cont'd) 


CONSUMERS  AND  FAMILIES  SERVED  BY  DSS  STAFF 


Size  of  Client  Population:  DSS  was  providing  services  to  21,885  families  (cases)  at  the  end  of  June 
1995  (see  Table  1).  There  were  42,997  children  under  18  years  old  in  the  caseload  at  that  time. 
Family,  consumer,  and  child  counts  showed  little  change  from  1994  (Table  1).  This  stability  in  the 
caseload  is  a  reflection  of  the  balance  between  families  entering  and  leaving  the  DSS  system.  Progress 
supervisory  reviews  (a  quarterly  review  of  all  cases  by  DSS  supervisors)  and  regular  ongoing 
assessments,  the  two  processes  for  evaluating  cases,  produced  enough  closures  to  equalize  case 
openings. 


Child  maltreatment  is  the  driving  force  behind  the  DSS  caseload.  Sixty-four  percent  of  case  (family) 
openings  in  1994  resulted  from  a  supported  investigation.  The  remaining  case  openings  occurred  via  a 
CHINS  (Children  In  Need  of  Services)  referral  or  a  voluntary  request  for  services.  From  Calendar 
Year  1993  to  1994,  there  was  a  9%  increase  in  children  whose  reports  were  supported  following  an 
investigation  (Table  7B).  Neglect  was  the  only  form  of  maltreatment  to  show  an  increase  in  victimized 
children.  Maltreatment  was  confirmed  (supported)  for  20,664  neglected,  6,213  physically  abused, 
1,930  sexually  abused,  and  1,015  emotionally  maltreated  children  in  1994.1 


Adding  the  number  of  neglected,  physically  abused,  sexually  abused,  and  emotionally  maltreated  children  does 
not  yield  the  26,325  total  number  of  children  with  supported  investigations  in  Tables  7  A  and  7B  because  each 
child  who  is  subjected  to  more  than  one  type  of  maltreatment  is  counted  in  each  maltreatment  category. 


OVERVIEW  OF  THE  CONSUMER  POPULATION  (cont'd) 


The  number  of  children  with  supported  sexual  abuse  investigations  declined  10%  between  calendar 
years  1993  and  1994  (Table  7B).  This  decrease  should  not  be  interpreted  as  signifying  a  reduction  in 
the  prevalence  of  sexual  abuse.  The  number  of  sexual  abuse  cases  is  still  higher  than  in  the  1970s  and 
early  1980s.  The  difficulty  in  recognizing  behavioral  signs  of  sexual  abuse  and  the  secrecy  that  prevails 
in  families  where  sexual  abuse  is  taking  place  contribute  to  under-reporting.  The  Department  will 
continue  to  provide  new  and  ongoing  outreach,  prevention,  and  treatment  services  for  abuse  and 
neglect  in  general  and  sexual  abuse  in  particular. 


Location:  Children  may  receive  services  from  DSS  while  living  either  at  home  or  in  substitute-care 
placements.  The  distribution  of  children  by  location  is  proportionately  similar  to  that  of  a  year  ago 
(Table  2).  In  June  1995,  69%  of  children  under  18  years  old  received  services  while  at  home.  The 
remaining  31%  of  the  child  caseload  resided  in  substitute  care.  Eighty-four  percent  of  the  placement 
children  were  in  foster  homes,2  1 1%  in  community  residences,  and  4%  in  other  locations.  As  in  all 
prior  years,  the  percentages  show  that  most  children  in  DSS  care  and  custody  live  in  a  foster-family 
setting. 


Foster  care  includes  children  in  placement  with  relatives,  unrelated  foster  parents,  and  pre-adoptive  parents. 


OVERVIEW  OF  THE  CONSUMER  POPULATION  (cont'd) 


Age  of  Individuals  in  Placement:  From  1994  to  1995,  there  was  virtually  no  change  in  the  number 
of  consumers  (includes  individuals  over  18  years  old)  in  placement  (Table  3).  Comparing  age  groups, 
the  most  significant  change  occurred  in  the  number  of  children  between  5  and  12  years  old-a  4%  gain. 
In  Table  3,  the  largest  age  group  is  comprised  of  children  between  the  ages  of  twelve  and  eighteen 
(36%).  However,  this  adolescent  group,  as  a  proportion  of  all  children  in  placement,  has  been  slowly 
declining  as  the  number  of  younger  children  grows.  Eight  years  ago,  the  12-  to  18-year-  old  group 
represented  48%  of  the  children  in  placement. 


The  age  distribution  of  children  in  placement  varies  according  to  the  type  of  placement  (Table  4).   In 
1995,  the  proportion  of  children  under  12  years  old  accounted  for  69%  of  the  foster  care  population. 
In  contrast,  community  residences  have  a  greater  proportion  of  children  over  12  years  old  (82%) 
than  does  foster  care  (31%).   For  each  age  group,  a  greater  number  of  children  are  placed  in  foster 
homes  than  in  community  residences. 


OVERVIEW  OF  THE  CONSUMER  POPULATION  (cont'd) 


In  June  1995,  63%  of  the  individuals  in  foster  homes  and  community  residences  were  under  12  years 
old  and  34%  were  12  to  18  years  old  (Table  4).  The  remaining  3%  of  consumers  in  placement  were 
over  18  years  old,  but  continued  to  need  placement  services.  These  young  adults  are:  (1)  enrolled  in  a 
full-time  school  and  are  being  transitioned  to  independent  living;  (2)  special  education  eligible  and  are 
being  transitioned  to  the  Department  of  Mental  Health  or  the  Department  of  Mental  Retardation;  or 
(3)  eligible  for  the  unaccompanied-refuge-minor  program  and  are  being  transitioned  to  independent 
living. 


Length  of  Continuous  Time  in  Placement:  As  of  June  1995,  38%  of  the  children  in  foster  homes 
and  community  residences  had  been  in  care  for  more  than  two  years  and  40%  for  less  than  one  year 
(Table  5).  Compared  to  a  year  ago,  the  proportion  of  children  in  care  for  more  than  two  years  dropped 
2%  while  those  in  care  for  less  than  one  year  increased  1%.  This  is  the  second  year  that  the  proportion 
of  children  in  care  for  more  than  two  years  has  declined  (-3%  from  1993-1994). 


OVERVIEW  OF  THE  CONSUMER  POPULATION  (cont'd) 


Changes  in  Total  Adoptions  and  Subsidized  Adoptions:  If  a  child  must  be  removed  from  the  home 
and  it  is  subsequently  determined  that  he  or  she  cannot  be  returned  home,  a  permanent  home  is  sought 
for  the  child.  Adoption  subsidies  are  paid  by  DSS  to  adoptive  parents  with  "special  needs"  children 
who  might  otherwise  not  find  an  adoptive  placement.  These  "special  needs"  include  age, 
physical/emotional  disability,  and  sibling-group  size.  Subsidies  are  also  available  for  promoting 
minority  adoptions.  There  was  a  13%  increase  in  adoption  subsidies  from  4,589  at  the  end  of  FY94  to 
5,202  in  FY95  (Table  6).  The  agency's  growing  number  of  subsidized  adoptions  is  indicative  of  the 
continuing  success  in  securing  adoption  placements  for  children  with  "special  needs"  who  might 
otherwise  have  remained  in  substitute  care  on  a  long-term  basis. 


During  FY94,  1,068  adoptions  were  finalized  for  children  in  DSS  care  and  custody,  an  increase  of 
51%  over  FY93.  Seventy-eight  percent  of  these  adoptions  were  subsidized  by  DSS.  Based  on 
currently  available  data,  1,103  adoptions  were  finalized  in  FY' 95.  Adoption-subsidy  statistics  for 
FY'95  will  be  available  in  January  1996.  The  substantial  increase  in  adoptions  over  the  past  two  years 
was  achieved  through  a  comprehensive  recruitment  campaign,  a  reorganization  of  the  DSS  adoption 
system  for  more  efficient  management  of  cases,  and  an  improved  working  relationship  with  the  courts 
to  move  cases  more  quickly  through  the  system.  DSS  is  proud  of  the  fact  that  the  percentage  of 
African- American  children  adopted  increased  from  18%  of  the  599  children  adopted  in  FY' 92  to  32% 
of  the  1,068  children  adopted  in  FY'94. 


OVERVIEW  OF  THE  CONSUMER  POPULATION  (cont'd) 


Profile  of  Children  Abused  and  Neglected:  DSS  projections  for  1995  show  increases  of  3%  in 
children  reported  and  5%  in  children  with  supported  investigations  (Table  7A).  For  the  first  half  of 
1995,  49,546  children  were  reported  and  13,190  had  supported  maltreatment  findings  compared  to 
47,826  and  12,483  in  1994,  respectively.  Data  from  Table  7B  show  that  in  1994,  the  number  of 
children  with  a  supported  maltreatment  finding  of  sexual  abuse  represented  7%  of  all  children  with 
supported  investigations  of  maltreatment  statewide.  Among  the  DSS  service  areas,  this  percentage 
varied  from  4%  to  15%.  From  1993  to  1994,  the  number  of  children  with  supported  investigations  of 
sexual  abuse  declined  10%  (Table  7B). 


Caseload  Indicators:  From  FY'94  to  FY'95,  the  number  of  emergency  and  nonemergency  reports 
investigated  rose  2%  and  6%,  respectively  (Table  8).  This  increase  in  the  workload  did  not  affect  the 
timeliness  of  investigations.  In  both  fiscal  years,  97%  of  the  emergency  reports  were  investigated  in 
one  day  and  96%  of  the  nonemergency  reports  were  investigated  in  10  days  (Table  8). 


The  number  of  children  with  supported  investigations  during  the  first  half  of  1995  was  6%  higher  than 
in  1994  (Table  8).  At  the  end  of  the  first  six  months  of  1995,  approximately  87%  of  the  children  with 
supported  investigations  received  services-64%  "open  for  services"  and  22%  "continue  ongoing 


services." 


OVERVIEW  OF  THE  CONSUMER  POPULATION  (cont'd) 


Consumer  counts  by  type  of  location  showed  little  change  from  1994  to  1995  (Table  8).    A  6% 
increase  in  pre-adoptive  children  was  probably  related  to  the  DSS  adoption  initiative. 


The  most  significant  changes  in  the  1994  and  1995  age  distributions  of  consumers  in  placement  were: 
an  11%  drop  in  consumers  18  years  and  older  and  4%  gains  in  consumers  under  2  years  old  and 
consumers  5-12  years  old  (Table  8). 


OVERVIEW  OF  THE  CONSUMER  POPULATION  (cont'd) 


CONCLUSIONS 


The  overview  of  the  DSS  consumer  population  at  the  end  of  FY195,  and  the  comparison  to  similar  data 
from  die  previous  fiscal  year,  revealed  the  effects  of  various  DSS  policies/procedures.  Principal 
observations  from  this  analysis  are: 


During  1994,  DSS  received  58,91 1  reports  of  abuse  and  neglect.  A  total  of  97,210 
children  were  identified  in  these  reports.  Although  the  rate  of  growth  in  reported 
children  is  similar  to  1993,  the  year  1994  marked  the  end  of  a  period  (1991-1993) 
of  declining  numbers  of  children  with  supported  investigations.  From  CY'93  to 
CY'94,  there  was  a  9%  increase  in  children  vhose  reports  were  supported 
following  an  investigation. 


Despite  an  increase  in  supported  investigations  (the  driving  force  behind  the  DSS 
caseload),  family,  consumer,  and  child  caseload  counts  showed  little  change  from 
1994  to  1995.  The  stabilization  in  the  caseload  is  mainly  attributable  to  progress 
supervisory  reviews  (a  quarterly  review  of  all  cases  by  DSS  supervisors)  and 
regular  ongoing  assessments.  These  two  processes  for  evaluating  cases  have 
produced  enough  closures  to  balance  case  openings. 


The  majority  of  children  in  the  DSS  caseload  continues  to  be  those  who  receive 
services  while  living  at  home.  This  observation  underscores  the  Department's 
efforts  to  strengthen  its  supportive,  preventive,  and  reunification  services  to 
children  and  families  at  home. 


If  a  child  cannot  remain  with  his/her  family,  every  effort  is  made  to  place  the  child 
in  a  family  environment.  The  majority  of  children  in  DSS  care  and  custody  live  in  a 
foster-family  setting.  Eighty-four  percent  of  placement  children  under  18  years  old 
reside  in  foster  homes. 


OVERVIEW  OF  THE  CONSUMER  POPULATION  (cont'd) 


• 


• 


From  1991  to  1995,  the  numbers  of  consumers  in  foster  and  community  residential 
care  have  fluctuated  around  11,000  and  1,700,  respectively.  DSS  continues  to 
maintain  and  recruit  skilled  foster  parents.  Guidelines  have  been  developed  for  the 
placement  matching  process,  and  protocols  have  been  established  for  foster  home 
recruitment  and  the  placement  of  medically-involved  children.  Additional 
programs  and  policy  changes  have  been  undertaken  to  support  this  vital  family 
resource. 


In  cases  where  in-home  services  or  temporary  substitute  care  are  not  adequate  to 
maintain  or  reunite  a  family,  DSS  obtains  permanent  custody  of  the  children  and 
develops  an  appropriate  permanent  plan  for  them.  DSS  supports  three  alternative 
plans:  adoption,  guardianship,  and  supervised  independent  living. 


In  FY'94  and  FY'95,  DSS  finalized  1,068  and  1,103  adoptions,  respectively.  DSS 
will  continue  to  refine  its  adoption  system  to  reduce  the  amount  of  time  children 
spend  in  substitute  care  before  finding  a  permanent  home. 


Children  who  are  over  12  years  old  no  longer  represent  more  than  half  of  the 
children  in  placement.  The  proportion  has  decreased  over  time  from  slightly  more 
than  50%  in  1984  to  41%  in  1995.  DSS  has  been  successfully  implementing  new 
ways  of  giving  these  children  stability  through  legal  guardianship  programs  or  by 
helping  them  to  make  a  transition  to  independent  living.  Supportive/preventive 
programs  have  been  targeted  to  this  group.  In  FT95,  594  guardianships  were 
granted;  this  is  an  increase  of  47%  over  FY94  (404  guardianships). 


Table  1.  Total  Caseload,  Department  of  Social  Services  (June  1994  and  June  1395) 


CASELOAD 


Families 


Children  (Under  18  yrs) 


FY  1994 


12/93 


6/94 


21,800       21,975 


42,134      43,074 


FY  1995 


12794 


6/95 


21,749  21,885 


42,613  42,997 


Change 
6/94  •  6/95 


-90 
-77 


Total  Consumers 


*  =  Less  than  1  %  after  rounding-off. 


71,363       72,379 


72,274  73,032 


Source:  ASSIST  Report  NTDSS819  (Run-Dates:  12/17/93,  5/17/94. 12/16/94,  S/16/95) 
ASSIST  Report  NTDSS809A  (Run-Dates:  1/22/94,  7/23/94,  1/21/94,  7/22/95) 
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Table  2.  Location  of  Clients  in  the  Caseload,  Department  of  Social  Services  (June  1994  and  June  1995) 


LOCATION 


June  1994 


June  1995 


CHILDREN  UNDER  18  YEARS  OLD 


Children  in  Placement: 
Foster  Care  (1) 
Community  Residence 
Other  (2) 
Subtotal: 


11,174  85% 

1,541  12% 

479  4% 

13,194  100% 


31% 


11,196  34% 

1,516  11% 

590  4% 

13,302  100% 


31% 


Children  not  in  Placement: 

29,880 

69% 

29,695 

69% 

TOTAL  UNDER  18  IN  CASELOAD: 

43,074 

98% 

100% 

42,997 

99% 

100% 

18+  YEARS  OLD  IN  PLACEMENT: 

683 

2% 

609 

1% 

TOTAL  IN  CASELOAD: 

43,757 

100% 

43,606 

100% 

(1)  Foster  care  includes  children  in  placement  with  relatives,  foster  homes  (unrelated),  and  pre-adoptive  homes. 

(2)  'Other1  includes  children  in  supervised  independent  living,  emergency  shelters,  institutions,  and  "on  the  run"  from  placement. 

Source:  ASSIST  Report  NTDSS809A  (Run-Dates:  7/23/94  and  7/22/95).    Counts  of  children  residing  at  home  (not  in  placememt)  includes  some 
children  in  the  custody  of  DSS. 


Office  of  Management,  Planning  &  Analysis 
Massachusetts  Department  of  Social  Services 


Table  3.  Age  of  Individuals  in  Placement,  Department  of  Social  Services  (June  1994  and  June  1995)  (1) 


Age 

Change 

(years) 

June  1994 

^ 

June  1995 

6/94  -  6/95 

0-5 

3,646 

26% 

3,520 

25% 

-3% 

>5-12 

4,543 

33% 

4,742 

34% 

4* 

>  12  - 18 

5,005 

36% 

5,040 

36% 

1% 

>18 

627 

5% 

566 

4% 

■10% 

>22 

56 

• 

43 

• 

-23% 

Total 

13,877 

100% 

13,911 

100% 

• 

(1)  Placement  locations:  relative's  home,  unrelated  foster  home,  pre-adoptive  home,  community  residence, 

supervised  independent  living,  emergency  shelter,  institution,  and  'on  the  run'  from  placement. 
(*)  Less  than  1  %  after  iounding-off. 

NOTE:  Total  percentages  may  not  add  to  100%  due  to  rounding-off. 

Source:  ASSIST  Report  NTDSS809A  (Run-Dates:  7/23/94  and  7/22//95) 


Table  4.  Age  of  Individuals  in  Foster  Care  and  Community  Residence,  Department  of  Social  Services 
(June  1994  and  June  1995) 


June  1994 

Foster 

June  1995 

Age 

Foster 

Community 

Community 

(years) 

Care 

Residence 

Total 

Care 

Residence 

Total 

0-5 

3,629 

9 

3,638 

3,501 

9 

3,510 

>5-12 

4,252 

263 

4,515 

4,423 

287 

4,710 

>12-18 

3,293 

1,269 

4,562 

3,272 

1,220 

4,492 

>18 

310 

160 

470 

303 

119 

422 

Total 

11,484 

1,701 

13,185 

11,499 

1,635 

13,134 

NOTE:  Foster  care  includes  children  with  relatives,  unrelated  foster  parents,  and  pre-adoptive  parents. 


Source:  ASSIST  Report  NTDSS809A,  Run-Dates  7/23/94  and  7/22/94) 


Office  of  Management,  Planning  &  Analysis 
Massachusetts  Department  of  Social  Services 


Table  S.  Length  of  Time  in  Placement  of  All  Individuals  in  Foster  and  Community 

Residential  Care,  Department  of  Social  Services  (June  1994  and  June  1995) 


June  1994 

Total 

Continuous  Time 
in  Placement 

Foster  Care 

Community 
Residence 

0-12  months 

4,439 

39% 

679 

40% 

5,118 

39% 

>  12  - 18  months 

1,323 

12% 

206 

12% 

1,529 

12% 

>  18  -  24  months 

1,079 

9% 

161 

9% 

1,240 

9% 

>  24  months 

4,643 

40% 

655 

39% 

5,298 

40% 

TOTAL 

11,484 

100% 

1,701 

100% 

13,185 

103% 

-         — 

June  1995 

Total 

Continuous  Time 
in  Placement 

Foster  Care 

Community 
Residence 

0-12  months 

4,632 

40% 

683 

42% 

5,315 

40% 

>  12  - 18  months 

1,296 

11% 

230 

14% 

1,526 

12% 

>  18  -  24  months 

1,167 

10% 

128 

8% 

1,295 

10% 

>  24  months 

4,404 

38% 

594 

36% 

4,998 

38% 

TOTAL 

11,499 

100% 

1,635 

100% 

13,134 

100% 

NOTES:  Foster  care  includes  children  with  relatives,  unrelated  foster  parents,  and  pre-adoptive  parents. 
Both  tables  include  individuals  over  18  years  old. 

Source:  ASSIST  Report  NTDSS495A  (Run-Dates:  7/23/94  and  7/22/95) 


Office  of  Management,  Planning  &  Analysis 
Massachusetts  Department  of  Social  Services 


Table  6.  Changes  in  the  Number  of  Individuals  in  Foster  Care  and  Community  Residence  and  Those 
Receiving  an  Adoption  Subsidy,  Department  of  Social  Services  (June  1994  and  June  1995) 


Foster  Care 


June  1994 
11,484 


June  1995 


11,499 


Change 

6/94  •  8/95 


Community  Residence 


1,701 


1,635 


4% 


TOTAL 


SUBSIDIZED  ADOPTIONS 


13,185 
4,589 


13,134 
5,202 


13% 


NOTES:  This  table  includes  indviduals  over  18  years  old. 

Foster  care  includes  children  with  relatives,  unrelated  foster  parents,  and  pre-adoptive  parents. 

Source:  ASSIST  Report  NTDSS809A  (Run-Dates:  7/23/94  and  7/22/95) 
ASSIST  Subsidy  Extract  Disk  File  (Run-Date  6/30/94  and  6/30/95) 


Table  7 A.  Counts  of  Maltreated  Children  (*) 


NUMBER  OF  CHILDREN 


1994 


Reported 


97,210 


w/Supported  investigations 


26,325 


1995  (est) 


99,730 


27,660 


(*)  Calendar  Years  1994  and  1995 

NOTE:  1995  figures  are  based  on  January  -  June  1995  data,  projected  to  12  months. 

Source:  ASSIST  Extract  Tape  (Run-Dates:  January  14, 1995  and  Jury  14, 1995) 


Office  of  Management,  Planning  &  Analysis 
Massachusetts  Department  of  Social  Services 


Table  7B.  Children  with  Supported  Investigations  of  Ail  Maltreatment  and  Sexual  Abuse  during  January  1  -  December  31, 1994 
by  DSS  Area  Office  and  Region 


Children  with  Supported  Investigati 

ons 

All 

Sexual 

Sexual  Abuse 

% 

Maltreatment 

%  Change 

Abuse 

%  Change 

as  %  of  All 

Difference 

DSS  Area  Office  and  Region 

No. 

1993-94 

No. 

1993-94 

Maltreatment 

1993-94 

retsfieM 

621 

•20% 

46 

-48% 

7% 

-4% 

Greenfield/Northampton 

602 

12% 

77 

5% 

13% 

-1% 

Holyoke/Westfield 

1,486 

3% 

146 

38% 

10% 

2% 

Springfield 

2,037 

34% 

102 

-15% 

5% 

-3% 

PAS  Agencies 

7 

1 

WEST 

4,753 

11% 

i71 

-4% 

8% 

-,% 

Fitchburg/Gardner 

753 

7% 

82 

-11% 

11% 

-2% 

South  Central/Slackstone  Valley 

756 

-14% 

112 

•17% 

15% 

-1% 

Worcester 

882 

22% 

84 

17% 

10% 

• 

PAS  Agencies 

2 

__ — 

1 

CENTRAL 

2,393 

1% 

279 

-7% 

12% 

-1% 

Lowell 

1,004 

-12% 

43 

-34% 

4% 

-1% 

Lawrence 

1,009 

-2% 

78 

-6% 

8% 

* 

Haverhill 

525 

16% 

46 

44% 

9% 

2% 

Cape  Ann 

833 

26% 

57 

0% 

7% 

-2% 

Lynn 

1,001 

31% 

41 

8% 

4% 

-1% 

PAS  Agencies 



— • 

NORTHEAST 

4,372 

8% 

2S5 

4% 

6% 

-1% 

Maiden 

780 

-12% 

63 

0% 

8% 

1% 

Framingham 

805 

27% 

58 

-2% 

7% 

-2% 

Cambridge/Somerville 

921 

15% 

68 

21% 

7% 

• 

Waltham 

336 

2% 

27 

•29% 

8% 

-4% 

Quincy/Coastal 

786 

33% 

48 

-17% 

6% 

-4% 

PAS  Agencies 

23 

, — 

3 

— 



__ — 

METRO 

3,651 

12% 

267 

-3% 

7% 

-1% 

Attleboro/Taunton 

1,079 

11% 

110 

0% 

10% 

-1% 

Brockton 

1,076 

24% 

75 

-26% 

7% 

-5% 

Fall  River 

968 

9% 

64 

-14% 

7% 

•2% 

New  Bedford 

1,209 

21% 

112 

-3% 

9% 

-2% 

Cape  &  Islands 

1,142 

25% 

57 

-38% 

5% 

-5% 

Plymouth 

409 

•23% 

52 

-46% 

13% 

-6% 

PAS  Agencies 

2 

■ 



SOUTHEAST 

5,885 

14% 

470 

-20% 

8% 

-3% 

Morton  Street 

853 

-9% 

32 

-48% 

4% 

-3% 

Ailston/Dimock  Street 

1,191 

10% 

78 

20% 

7% 

1% 

Solomon  Carter  Fuller  M.H.C. 

939 

-10% 

38 

•28% 

4% 

-1% 

Fields  Comer 

1,212 

7% 

71 

-9% 

6% 

-1% 

Harbor 

1,067 

15% 

58 

-13% 

5% 

-2% 

PAS  Agencies 

9 

_ 

1 

BOSTON 

5,271 

3% 

278 

-14% 

5% 

-1% 

STATE 

26,325 

9% 

1,930 

-10% 

7% 

-2% 

Office  of  Management,  Planning  &  Analysis 

Massachusetts  Department  of  Social  Services 

Source:  ASSIST  Extract  Tape  (Run-Date:  January  14, 1995) 


Table  8.  Caseload  Indicators  -  Annual  Change  -  FY94  to  FY9S 


Total 

Total 

Change 

INDICATOR 

FY94 

FY96 

FY94-FY95 

#  Emergency  Reports  investigated 

2,395 

2,440 

2% 

#  Investigated  in  1  day 

2,331 

2,371 

2% 

%  Investigated  in  1  day 

97% 

97% 

0% 

#  Non-Emergency  Reports  Investigated 

29,710 

31,375 

6% 

#  Investigated  in  10  days 

28,447 

30,100 

6% 

%  Investigated  in  10  days 

96% 

96% 

0% 

January  •  June  1994  and  January 

■  June  1995 

Jan-June 

Jan-June 

%  Annual 

CHILDREN  WITH  SUPPORTED 

1994 

1995 

Change 

INVESTIGATIONS: 

Open  for  services 

8,292 

8,503 

3% 

Percent  open  for  services 

66% 

64% 

-2% 

Continue  ongoing  services 

2,596 

2,908 

12% 

No  services  required 

1,556 

1,761 

13% 

Unable  to  locate  family 

24 

13 

-46% 

Refer  for  voluntary 

15 

5 

-67% 

All  children  supported 

12,483 

13,190 

6% 

Percent  receiving  services 

87% 

87% 

0% 

%Change 

FY*94 

FY"95 

FY94-FY95 

CONSUMERS  -  TOTAL 

72,879 

73,032 

• 

Not  in  Placement 

59,002 

59,121 

• 

In  Placement: 

13,877 

13,911 

• 

with  Relative 

2,500 

2,487 

-1% 

Unrelated  Foster  Care 

7,989 

7,957 

* 

Pre-adoptive  Home 

995 

1,055 

6% 

Independent  Living 

213 

203 

-5% 

Community  Residence 

1,701 

1,635 

-4% 

Institution 

97 

111 

14% 

Emergency  Shelter 

88 

90 

2% 

Other 

294 

373 

27% 

CONSUMERS  IN  PLACEMENT 

13,877 

13,911 

• 

0  •  2  years  old 

1,101 

1,143 

4% 

>  2  -  5  years  old 

2,545 

2,377 

-7% 

>  5  - 12  years  old 

4,543 

4,742 

4% 

>  12  - 18  years  old 

5,005 

5,040 

1% 

>  18  years  old 

683 

609 

-11% 

(*)  Less  than  1  %  after  rounding-off . 

Source:  ASSIST  Report  NTDSS832A  (July  -  June.  FT94  and  July  -  June,  FY95) 
ASSIST  Extract  Tapes  (Run-Dates  7/15/94  and  7/14/95) 
ASSIST  Report  NTDSS809A  (Run-Dates  7/23/94  and  7/22/95) 


Office  of  Mangement,  Planning  &  Analysis 
Massachusetts  Department  of  Social  Services 


